


Account Set-Up Documentation

Your account is now set-up and ready to process your background check requests. There are a few things that we would like you to be aware of before starting. 

First, you can order, check status and communicate with our staff via our website www.kressinc.com. Your User ID is xxxx. Your password is xxxx. Of course, you can also fax requests to 888-636-3694 or e-mail them to orders@kressinc.com. You can also call our office anytime between 8:00AM and 5:00PM (CST) at 888-636-3693 and talk to a staff member.
Second, your completed reports will arrive via email, and the report will be password protected. The password is xxxx. If you would like to change that to another password, please give us a call at 888-636-3693 and we’ll update our system. Please be aware that KRESS can fax reports but there is an additional charge to do so.
Third, all requests received after 10:00AM (CST) will be dated with the following business day. This gives us the chance to focus on all the requests and process them with the appropriate level of diligence.
Fourth, you or your designated billing contact will receive an invoice via email at the end of the billing period. Your invoices will be sent to xxxxxxxxxxxxxxx from accounting@kressinc.com. Please make sure that you have provided an appropriate email address for this contact. And please adjust your spam or other email filtering to allow this email to arrive in the “In Box”. Invoices not paid within 30 days of receipt will cause a disruption in the services KRESS will provide to your firm. If for some reason, you would prefer that we fax or mail you your invoice, please let me know. But please beware that additional fee’s may be incurred for fax or mail delivery of invoices.
Finally, please feel free to email or call me personally to answer any questions or concerns that you may have. We value our clients input.
Thanks again for choosing KRESS.

Sincerely,

Elisabeth Stover
Office Manager
320 Westcott @ Memorial ∙ Suite 108 ∙ Houston, TX 77007 ∙ 888-636-3693
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